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1. Important Note  

Please read the instructions below before proceeding for online payment 

NIC has made an arrangement with the State Bank of India for providing its online payment 

gateway services through State Bank Multi Option Payment System (SBMOPS) in the 

eProcurement portal (GePNIC©) for receipt of the Tender Fee, Earnest Money Deposit 

(EMD) and others as well as the refund of Tender Fee, EMD, etc as per pre-defined 

policies/procedures.  

1. Prior to the initiation of online payment in the portal: 

 Bidders are advised to check Exemption details and are to be ready with 

corresponding exemption certificate which need to be uploaded in the portal. 

 Bidders are also advised to be ready with necessary bank guarantee if any. 

 The fee exemption may be there for Tender Fee or EMD or for both as 

indicated in the NIT / Tender document.  

 The bidder may be allowed to submit the Bank Guaranty against EMD.  The 

details of exemption will be indicated in the NIT / Tender Document.  

 The Total Amount to be paid has to be calculated taking into account the 

Tender Fee Exemption and EMD Fee Exemption. The Total amount to be 

calculated as follows :- 

Tender Fee (A)  = Actual Tender Fee – Tender Fee Exemption if any  

EMD  (B)             = Actual EMD – EMD Exemption if any 

Total Amount to be paid = Tender Fee (A) + EMD (B) + Other Fees if any 

 The Total Amount has to be paid in a Single Transaction. 

 Bidders are also advised to check their account transaction limit, transaction 

approval requirements etc prior to initiation of online payment. 

2. The online payment gateway facilitates two modes of payment Net Banking (SBI and 

61 other banks) as well as NEFT/RTGS Challan Mode payment. 



National Informatics Centre Bidder Manual for Online Payment-SBIMOPS 

  
 

NIC-GePNIC
©
 Version 1.09.10 Page 4 

 

 

3. For timely bid submission, payment through Net Banking option may be used as 

payment gateway provides speedy response to the eProcurement portal.   

4. Bidder may avail NEFT/RTGS Challan Mode if any transaction limit is there in using 

Net Banking.  However, NEFT/RTGS Challan Mode will take considerable time to 

report about the successful payment of the Challan to the eProcurement portal. 

5. Bidders are advised that payment (Tender Fee, EMD, etc) should be made at least 2 

days in advance, before the tender closing date/time to avoid last-minute hassles. 

6. As soon as the payment status is updated as ‘Success’ on the eProcurement Portal, 

the bidder will be allowed to freeze the bid which concludes bid submission process. 

For getting speedy payment response as success, bidder can avail both payment 

modes viz.  Internet bank (SBI / Other Banks) and NEFT/RTGS Challan. As soon as first 

successful status is received in the eProcurement portal, bidder can Freeze the bid. If 

any other payment made by the bidder through other modes will be refunded by the 

Bank as per SBI MOPS policy.  

7. After making a successful payment, if the bidder didn't complete the bid submission 

process or Freeze the bid by following due process, such bid will be considered as 

invalid and the total Fee/Amount (Tender Fee, EMD etc) paid will be automatically 

refunded to the bidder's account on the completion of Bid Opening (Technical Bid 

Opening) process by the Tender Inviting Authority. 

8. If the bidder withdrew its bid within due date & time then also the bid will be 

considered as invalid bid. In such cases, Total Fee/Amount (Tender Fee, EMD etc) will 

be automatically refunded to bidders account on the completion of Bid Opening 

(Technical Bid Opening) process by the Tender Inviting Authority. 
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2. Online Payment with Tender Fee / EMD Exemption  

If the bidder is eligible for Tender Fee Exemption then the bidder has to select “Yes” in the 

following screen.  
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If the bidder is eligible for EMD Exemption then the bidder has to select “Yes” in the 

following screen.  

 

 

The Exemption Process is explained with example in the following section.  
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In a Tender for E.g. Tender Fee is Rs. 2,950/- (Including GST), EMD Amount is Rs. 

12,50,000/- and department has permitted EMD Exemption in that Tender.  

 

The following e.g shows how to avail the full EMD exemption: 

To avail EMD exemption for full amount, bidder should follow the steps as below:  

 

At present bidder can avail Full EMD exemption or partial EMD exemption 

based on their eligibility as per norms 

Select ‘Yes’ for claiming 
exemption from EMD payment 
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Select Exemption Type as 
Percentage 

Please check Total amount 
payable after exemption as 
automatically calculated by 
the system 

Enter Percentage of 
Exemption claimed  
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File Signed Successfully 

Upload exemption 
certificate 

Digitally sign the document 
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Click “Next” button to 
proceed further 

2. Please check Tender Fee and EMD to be paid 
online before proceeding further.  

3. Once confirmed, click ‘Pay online’  

1. Check the Exemption details 
and Edit if required  
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1. Please check Tender Fee and EMD to be paid 
online again. If there is any mistake, click on 
‘Back’ to correct the same.  

Once confirmed, click ‘Pay online’  

2. Warning: By Clicking on the “Confirm to Pay” button, system will 

redirect to SBI MOPS payment Gateway page and bidder cannot 

modify/change the payment to be made online under any 

circumstances. Please Click on ‘Confirm to Pay’ button only if all details 

are correct. 
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Read all the Terms & 
Condition of SBI MOPS and 
click on “Submit” 

Click here to 
proceed further  

Selected Payment 
Gateway is SBI 

MOPS 



National Informatics Centre Bidder Manual for Online Payment-SBIMOPS 

  
 

NIC-GePNIC
©
 Version 1.09.10 Page 13 

 

 

 

 

  

  

For detailed payment procedure using the selected mode, please 

refer to the corresponding payment process as mentioned in the 

relevant section of this document. 

1. SBI Account Holders – Only for SBI account 
holders having Internet banking facility. 

2. Other banks – For other bank account holders 
having Internet banking facility with their 
account. 

3. Payment through NEFT/RTGS–For bidder who 

wants to pay through Challan mode. 
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3. Payment of EMD through Bank Guarantee  

In a Tender for E.g. Tender Fee is Rs. 2,950/- (Including GST), EMD Amount is Rs. 

12,50,000/- and department has permitted payment of EMD through Bank Guarantee in 

that Tender like :

.  

 

The following e.g. shows how to avail the full EMD payment through BG: 

To Pay the EMD amount through Bank Guarantee, bidder should follow the steps as 

below:  

 

At present bidder can pay full or partial EMD through BG 

Click here to pay EMD 
through Bank Guarantee 
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EMD amount to be paid 
online will be Rs. 0.00 due to 
BG submission 

2.Enter exemption value as 
100 mandatorily  

1.Select exemption 
type as percentage 
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File Signed Successfully 

Upload Bank 
Gurantee Document 

Digitally sign the document 
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Click “Next” button to 
proceed further 

2. Please check Tender Fee and EMD to be paid 
online before proceeding further.  

3. Once confirmed, click ‘Pay online’  

1. Check the Exemption details 
corresponding to BG and Edit if 
required  
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1. Please check Tender Fee and EMD to be paid 
online again. If there is any mistake, click on 
‘Back’ to correct the same. Once confirmed, 
click ‘Pay online’  

2. Warning: By Clicking on the “Confirm to Pay” button, system will 

redirect to SBI MOPS payment Gateway page and bidder cannot 

modify/change the payment to be made online under any 

circumstances. Please Click on ‘Confirm to Pay’ button only if all 

details are correct. 
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Click here to 
proceed 
further  

Selected Payment 
Gateway is SBI 

MOPS 

Read all the Terms & 
Condition of SBI MOPS and 
click on “Submit” 
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For detailed payment procedure using the selected mode, please 

refer to the corresponding payment process as mentioned in the 

relevant section of this document. 

1. SBI Account Holders – Only for SBI account 
holders having Internet banking facility. 

2. Other banks – For other bank account holders 
having Internet banking facility with their 
account. 

3. Payment through NEFT/RTGS–For bidder who 

wants to pay through Challan mode. 
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4. Payment through Net Banking  

4.1 SBI Account Holders 

This option is to be used only by the SBI account holders having Internet banking 

facility. 

 

 

SBI Account Holders – Only for SBI 
account holders having Internet 
banking facility. 

Enter Internet banking Login ID and 
Password and Click on Login 
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Click on Confirm and make the 
Payment. 
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In case, payment is debited from bidder’s account but payment status “Failure” is 

shown in the portal, the bidders are advised to immediately contact the Bank helpdesk 

and  drop a mail with complete payment detail, tender id, portal URL, to 

support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-

27560267 for resolution well before bid submission end date & time.  As long as 

payment status is shown as Failure, bidder cannot submit their bid. For further 

information, please read the section ‘Payment Pending/Failed Cases’ of this document. 

On Successful payment bidder 
will be redirected to the 
eProcurement portal and 
System will display the payment 
made status as ‘Success’ 

Click on Next button to proceed further. 

Freeze the bid by following due process 
which concludes bid submission process. 
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4.2 Other banks 

Other bank account holders having Internet banking facility with their account 

may use the following process. 

 

Other Banks – For other bank 
account holders having Internet 
banking facility with their account. 
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Frequently used 
banks as well as all 
banks under SBI 
MOPS are available 
here.  Select your 
bank.  

List of all available banks under SBI 
MOPS   
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Click on Make Payment 

Enter Net banking User Id 
and Password 

For e.g. ICICI bank 
selected 
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Click on Pay and make the Payment. 
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In case, payment is debited from bidder’s account but payment status “Failure” is 

shown in the portal, the bidders are advised to immediately contact the Bank helpdesk 

and  drop a mail with complete payment detail, tender id, portal URL, to 

support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-

27560267 for resolution well before bid submission end date & time.  As long as 

payment status is shown as Failure, bidder cannot submit their bid. For further 

information, please read the section ‘Payment Pending/Failed Cases’ of this document. 

On Successful payment bidder 
will be redirected to the 
eProcurement portal and 
System will display the payment 
made status as ‘Success’ 

Click on Next button to proceed further. 

Freeze the bid by following due process 
which concludes bid submission process. 
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5. Payment through NEFT/RTGS Challan mode  

Bidder who wants to pay through NEFT/ RTGS challan mode may follow the steps below: 

 

Please click the check Box and click on the Confirm Button. 

 

  

Click here to Pay through NEFT/RTGS–For 
bidder who wants to pay through challan 
mode. 

Click on Confirm  

Read and accept the 
terms and 
conditions of 
payment through 
Challan using SBI 
MOPS  
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Please check amount to be paid. 

To generate the challan, click on 
Confirm button. 
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After downloading the challan, bidders are advised to visit the bank well 

in advance before due date / time and make the payment as mentioned 

in the challan. It is advised to make payment at least 2 days in advance 

before the tender closing date / time to avoid last minute hassles. 

Challan generated 
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1. If bidder has made the payment less or more than the amount mentioned in the 

challan, it will be considered as invalid payment and the status will be shown as 

‘Failure’. The amount paid will be refunded by the bank automatically as per the SBI 

MOPS Payment gateway service policy. 

2. In case, payment is debited from bidder’s account but payment status “Failure” is 

shown in the potal, the bidders are advised to immediately contact the Bank 

helpdesk and  drop a mail with complete payment detail, tender id, portal URL, to 

support.etender@sbi.co.in, support-eproc@nic.in or call on 022-27560266 , 022-

27560267 for resolution well before bid submission end date & time.  As long as 

payment status is shown as Failure, bidder cannot submit their bid. For further 

information, please read the section ‘Payment Pending/Failed Cases’ of this document. 

On Successful 
payment bidder will 
be redirected to the 
eProcurement portal 

and System will 
display the payment 

made status as 
‘Success’ 

Click on Next button to 
proceed further. 

Freeze the bid by following 
due process which concludes 

bid submission process. 
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6. Payment Pending/Failed Cases  

In few cases the payment / transaction may get failed at the bidder’s bank end or SBI 

MOPS payment gateway end or eProcurement portal end.  

Few failed cases are shown as below: 

6.1 Payment Failure in internet banking  

While making payment through internet banking using SBI account option or Other bank 

option, payment may sometime fail  and the status is mentioned as“Failure”as shown in 

the below screenshot. 

 

 

i. On transaction failure, bidder can reinitiate the payment using the same option once 

again. 

ii. For failed transaction, the amount (if debited/deducted) from bidder’s account will be 

refunded to the same account from where the transaction was made as per SBI MOPS 

Payment Gateway service policy. 
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6.2 Payment failure in NEFT/ RTGS Challan 

If payment status is shown as “Failure” on eProcurement portal even after payment 

made through Challan, bidders are advised to wait for some time as it will take time to 

update status by payment gateway in the eProcurement portal. 

To check the current payment status: 

 

Click on Pay Online 
again  
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Click on ‘Payment 
Verification’ link to 
check the current 
payment status 

Select SBI MOPS and 
Click on Submit  
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If the current payment status is being displayed as “Failure” repeatedly even after waiting for 

sufficient day/time, bidder may “cancel” the transaction carried out through Challan as shown 

in the next section and proceed with new payment. Amount deducted from the bidder account 

for the previous challan transaction will be refunded to the same account as per SBI MOPS 

payment gateway policy. 

Current Payment 
Status is shown in the 

portal 
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6.2.1 Cancellation of NEFT/RTGS Challan  

To Cancel NEFT/ RTGS challan, bidder may follow the process mentioned below. Bidders 

are advised to take the screenshots while cancellation of Challan for further 

communication.   

 

 

 

 

 

 

Click on “Next” button to 
get the option for 
cancellation of previously 
generated challan 
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Click on “Submit” button 
to initiate challan 
cancellation process 

Click on “Cancel” button to 
confirm the challan 
cancellation 



National Informatics Centre Bidder Manual for Online Payment-SBIMOPS 

  
 

NIC-GePNIC
©
 Version 1.09.10 Page 40 

 

 

 

 

6.2.2 Re initiation of online payment through NEFT/RTGS Challan  

On cancellation of NEFT/ RTGS challan,  the bidder can reinitiate the payment process as 

per the process mentioned above. 

  

On receipt of confirmation from bidder w.r.t. cancellation of challan, SBI MOPS will take its 

own time and will cancel the challan with intimation to eProcurement portal. Further 

refund process will be carried out as per SBI MOPS policy. 

Read warning message and 
click “Yes” to confirm the 
challan cancellation 
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7. Online Payment Refund/Settlement Status 

To check the online payment refund / settlement status, bidder can login into his 

dashboard and follow the process below. 

 

 Total Amount: Total amount paid by the bidder against all the tenders. 

 Settled: Total Amount that is settled to the department account. After Technical 

Bid Opening, the “Tender Fee” will be transferred / settled to the Department 

Settlement Account. However, after concluding the tender by completing 

“Award of Contract” process, EMD of the successful bidders gets refunded to 

bidders account or Settled to the department’s account, depending on the pre-

defined policy of the department. 

 Refund: Total amount refunded to the bidder account successfully. If the bidder 

gets rejected  at any stage of the tender during bid opening(Technical /Financial) 

or evaluation (Technical /Financial) by the Tender Inviting Authority of the 

organization, then EMD amount of the concerned bidder will automatically 

1. Click on 
‘Online 

Payment 
Status’ 

2. Payment Status summary displays 

To know the tender wise breakup, 

bidder may click on amount displayed 

in the summary above. 
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initiated for refund. However, accepted bidder’s EMD will be remains in pooling 

account. 

 To be processed: Total amount paid for the tenders, those are to be concluded.  
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8. FAQs  

1. The payment is already done, but system is still showing “Pay Online” button. 

Please click on Pay Online >> SBI MOPS >> Submit >> Payment Verification. Once the payment 

status is updated on the portal, pay online button will disappear. 

2. Payment status showing “Pending”. 

Bidder is kindly requested to check the payment status on periodic basis till it shows 

success. The portal shows the current payment status as it is received from the bank. To 

check the current payment status, bidder may login into the account and click 

Pay Online >> SBI MOPS >> Submit  >> Payment Verification 

3. To which account the payment will be refunded? 

The refund will be processed in the same account from which it was done. It cannot be 

changed later. 

4. How many days it will take to refunded, in case amount is deducted from the bank 

account but the payment / transaction is showing failed? 

Refund will take place as per SBI MOPS refund policy;  normally it takes 4 days after the 

transaction date. 

5. Can I check the payment details of all the tenders I have participated? 

Yes. It can be checked after login, under “Tender Payment Status” option available in 

the bidder dashboard. 

6. I have made multiple payments for the same tender. 

The portal only receives the first successful payment details only. Any other payment 

made is treated as failed and will be auto refunded by the bank. 
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7. Payment refund is taking longer than usual. 

Please ensure bidder is checking the account from which the payment was made. If the 

amount is not received, please drop a mail to ‘merchant@sbi.co.in’ with payment 

reference number. 

 

 

****End of the Document***** 

mailto:merchant@sbi.co.in

